
Existing Users – For users who currently have a username and password from the 
www.ProducersInfoNet.com for the Life website or www.nacannuity.com for the Annuity website, please follow 
the instructions below.

New Users – For users who have not logged into a previous North American Website, please begin by click-
ing “Register Now” below. Then follow all remaining steps.
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1. Enter your current username and password.

2. Click Login
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3.  Enter information in the required fi elds. You must fi ll out all fi elds correctly, so please double check all 
fi elds before clicking submit. See special requirements for User Name and Password fi elds.

4.  Check the Please accept terms and conditions box after reading the Terms and Conditions 
(click the link to read). 

5. Click Submit.

Read only fi elds; these 
cannot be changed.

Please read and check 
this box to proceed.

Complete all required 
fi elds

This is a commonly 
used security measure 
to keep your 
information safe.
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6. Click on the link to return to the home page. 
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7.  Log in with the new username and password you just established. If at any time in the future you forget 
your Username and/or Password, be sure to click on “Forgot username?” or Forgot password?” for 
assistance.

For additional assistance logging into the NorthAmericanCompany.com website, 

please call our Sales Support team at the Annuity Service Center (866-322-7066) or 

at the Life Division (800-800-3656, ext. 10411)
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